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• https://claimzone.com/ucip/logout.do
• Type in User ID and Password
• Click Login
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https://claimzone.com/ucip/logout.do
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• You can search by Name or Claim Number
• You can choose an Open or Closed Status
• Click on Search
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• Example of Claim Number Search
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• Click on Pencil to Open the Claim
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• Claim 
Information
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• Claimant 
Information
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• Occurrence 
Description
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• Reserves
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• Click on Reports
• Click on Reporting DB
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• Click on 
Loss 
Experience
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• Loss 
Experience 
Report

• Type in 
Insured

• Line of 
Business will 
always be GL

• Loss Date 
From to Loss 
Date To

• Claim Status 
can be Open 
or Closed

• Click on OK
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• Status will show the following after being refreshed
• Requested
• Processing
• Completed
• Once Completed, Click on the Spyglass to access the report
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Loss Experience Report
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• Click on 
Coverage 
Loss and 
Claim 
Experience
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• Example of parameters typed in
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• Type in Insured
• Type in Loss Date From to Loss Date To
• Claim Status is Optional
• Line of Business is always GL
• Click on OK
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Coverage Loss/Claim Experience
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Loss Notice
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•QUESTIONS
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